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TeleCheck® Custom Product / Pricing Request

Date:       

Request is for:    FORMDROPDOWN 
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Request Guidelines / Process
· Only fully completed request forms will be processed (no exceptions). 
· If requesting Custom Pricing, all information provided must be obtained directly from the merchant. Merchant must qualify for custom pricing in order for request to be processed. 

· 2-3 months of check processing statements must be provided
· You may submit your completed form by:

· Faxing this form to Channel Support at 402-916-7680, or

· E-mailing it to ChannelSupport@FirstData.com.
· If e-mailing this form, please carbon copy your Client Business Executive

· Most requests are completed within 2-3 business days from the date of receiving the completed Custom Product / Pricing Request From. Based on the request and information provided, it may take up to 5 days. 

· TeleCheck will provide the Channel Finance Manager and CBE with product / pricing approval via e-mail. 

[image: image3.png]


[image: image4.png]


Customer Profile
· Business Name:              


SIC / Industry:        
· Where are they located regionally?        
Terminal / Software type:        
· Number of locations:       
What percentage are new customers?        

· Have they ever had a TeleCheck account?    FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No     TeleCheck #:        

· What is their current check acceptance policy?    FORMCHECKBOX 
  Managed in-house     FORMCHECKBOX 
  Competitor  

 If competitor, provide name:           
Information on Receiving Checks, Authorization, & Returns  

How does the merchant receive their checks today? (Check all that apply)     
 FORMCHECKBOX 
 Face-to-Face     FORMCHECKBOX 
 In the Field      FORMCHECKBOX 
 COD      FORMCHECKBOX 
 Internet      FORMCHECKBOX 
 Telephone     
 FORMCHECKBOX 
 Mail      FORMCHECKBOX 
 Other (explain)      
What percentage of the checks received are:   Personal               Corporate      
  Other      
 (explain other)      
Is the merchant looking for a solution for all the checks they receive?      FORMCHECKBOX 
  Yes       FORMCHECKBOX 
  No

* If yes, they should be set up on multiple TeleCheck products if checks are received multiple ways.                         
Merchant’s Monthly Average:
	Way Check Received
	# Checks Processed
	$$ Checks Processed
	Average Check Amount
	# Checks Returned
	$$ Checks Returned
	% Returned Check Collected

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     


Product Information
What TeleCheck product(s) is (are) being offered?        
Was pricing discussed with the merchant?     FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No
What pricing was offered?


Did merchant accept pricing?    FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No    If no, explain:                       
Is the merchant currently using or plan on using software?     FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No
Is yes, is it compatible with TeleCheck?      FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No

Provide software information:       
Internet Acceptance or Telephone Acceptance Products
Is the merchant using a Gateway?       FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
Which Gateway:       
Is the Gateway compatible with TeleCheck?       FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
How long has the merchant been in business?       
What is the merchant’s URL?       
* Please Note: for Internet or Telephone Acceptance, the merchant must have been in business for a minimum of two years. 
Additional Helpful Information
· What are the merchant’s needs? What is important to them?        
· Is there anything they would like to change about their current check acceptance process?        
· What bank fees do they currently pay:   Deposit Fee:            Return Checks:        
· How many times is a check presented if it’s returned?    FORMCHECKBOX 
 Once         FORMCHECKBOX 
  Twice

· Who handles the collection of returned checks?           

The information above will be used by TeleCheck in determining the best product and pricing for the merchant. The information you provided was received directly from the merchant:             FORMCHECKBOX 
  Yes
         FORMCHECKBOX 
  No      

Client Business Executive (CBE):     FORMDROPDOWN 



Sales Channel Name:   Strategic Merchant Solutions       
Sales Agent / Rep Name:  Matt Litberg
Agent / Rep Phone Number:   485      
Agent / Rep E-mail:   Matt@StrategicMerchany.com
Finance Manager Name:        
  
Finance Manager E-mail:        
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