

	GIFT CARD ADVANCED OPTIONS ADDENDUM


	Sales Rep
	Date: 
	 FORMCHECKBOX 
 Add Service
	 FORMCHECKBOX 
 Update Service – Add Location Form Required for Multi-locs

	
	Rep Name:      
	Rep Phone #:      
	(Rep Id #:      


	Merchant Information
	(Billing MID:      
	(Location       of       total locations

	
	(DBA Name:      
	(Contact Name:      

	
	(Contact Email:      
	(Phone #:      


	Processing Options
	Function
	 FORMCHECKBOX 
 Operator Login/Password (Givex/Indirect Req.) 
 FORMCHECKBOX 
 Turn Transaction Type(s) Off –      
 FORMCHECKBOX 
 
 FORMCHECKBOX 
 
	Web Development
	 FORMCHECKBOX 
 Balance Inquiry Portal (Logo)

 FORMCHECKBOX 
 Balance Inquiry Portal (Custom) 
	$
$

	
	
	
	
	 FORMCHECKBOX 
 Card Loss Protection Site Set Up (NOVA)

 FORMCHECKBOX 
 Card Loss Protection Site Set Up (Custom)
 FORMCHECKBOX 
 Consumer Web Purchase/Reload Set Up (Logo)

 FORMCHECKBOX 
 Consumer Web Purchase/Reload Set Up (Custom)
 FORMCHECKBOX 
 Web Suite (CLP/Purch/Reload) – Custom ONLY

       MID (Required)       
Annual Site Maintenance Fee (Required)
	$
$
$
$
$
$

	
	Online  Admin
	 FORMCHECKBOX 
 Add Transaction(s) –      
 FORMCHECKBOX 
 Certificate Balance/Certificate Value Reports       
 FORMCHECKBOX 
 Add Standard Report(s) –      
 FORMCHECKBOX 
 Price Quote Request for Custom Report
 FORMCHECKBOX 
 
 FORMCHECKBOX 
 
	
	
	

	
	
	
	
	**Additional documentation/information required from client.**

	
	Frequency
	 FORMCHECKBOX 
 Frequency Set Up (Givex/Indirect Req.)

         (Frequency Tran Fee (Required) 
Earning Ratio: $      =       points 
Redeeming Ratio: 
	$     
$0.12

	Loyalty
	 FORMCHECKBOX 
 Loyalty Set Up (Givex/Indirect Required)
       (Monthly Fee Per Member (Required)

       Additional Rule(s)                                     

       Rule Change                                            
	      x

      x      
	$
$0.15
$
$

	
	
	
	
	
	**Additional documentation/information required from client.**

	
	Service Fee 
	 FORMCHECKBOX 
 (Service Fee Transactions (Required)
     Apply same to all states?  FORMCHECKBOX 
 Y    FORMCHECKBOX 
 N 
	$0.12
	Custom Card  Options
	 FORMCHECKBOX 
 Expiration Date (not managed by Service Fees) 

      Fixed Period (in months) -      
      After:    FORMCHECKBOX 
 Activation     FORMCHECKBOX 
 Last Transaction Date   

 FORMCHECKBOX 
 Security Code (Givex/Indirect Req.)
       FORMCHECKBOX 
 Scratch Off (add’l cost for cards)    FORMCHECKBOX 
 Activation Receipt

	
	
	**If No, attach file with information below for each state.**

Fee Amount: $     
Applied:  FORMCHECKBOX 
 Monthly    FORMCHECKBOX 
 Quarterly     FORMCHECKBOX 
 Annually                               

Beginning:  FORMDROPDOWN 
 Months 

After:  FORMCHECKBOX 
 Activation     FORMCHECKBOX 
 Last Transaction Date   

Lock Balances After:  FORMDROPDOWN 
 Months of non-use
 FORMCHECKBOX 
 EXCLUDE THIS order ONLY from Service Fees
	
	

	
	
	
	Specialty Cards
	 FORMCHECKBOX 
 Custom
      FORMCHECKBOX 
 Fixed Value – $
      FORMCHECKBOX 
 Coupon Cards – $
          Coupon Activation (req’d)
	 FORMDROPDOWN 
  x
 FORMDROPDOWN 
  x
	$     
$

	
	3rd Party

Sales
	 FORMCHECKBOX 
 3rd Party Sales Set Up

 FORMCHECKBOX 
 3rd Party Sales Monthly        

        (Required)
	Connections


	$     
$     
	Misc.
	 FORMCHECKBOX 
 
 FORMCHECKBOX 
 
 FORMCHECKBOX 
 
 FORMCHECKBOX 
 
	$
$
$
$


All applicable state and local taxes apply.
	Merchant Acknowledgment
	Merchant acknowledges that all fees preceded by ( will be assessed on the merchant account for ALL locations in the processing relationship.  By signing below, Merchant warrants the truthfulness and accuracy of the information provided, agrees to pay the fees set forth herein and agrees to abide by the Terms & Conditions for Electronic Gift Cards.









                   

	
	Signature
	     




Name & Title
	     

Date


	Special Instructions
	     


ELECTRONIC GIFT CARD TERMS & CONDITIONS
1) ACCEPTANCE OF ELECTRONIC GIFT CARDS.  These Terms and Condition’s (T&C’s) govern NOVA Information Systems, Inc.’s (“Servicer’s”) provision of processing services to the Merchant identified in the EGC Enrollment Form for Electronic Gift Cards, Loyalty Cards, or Stored Value Cards (“Cards”).  These T&C’s supplement any agreement for the provision of Transaction processing services to which the Merchant is a party.  In the event of a conflict between these T&C’s and any other agreement for processing services, these T&C’s will prevail.

2) ADDITIONAL DEFINTITIONS. For purposes of these T&C’s, Cardholder means any individual who possesses and uses a Card or who purports to be the person in whose name the Card was registered as an authorized user, if applicable. Cardholder Data means one or more of the following data elements pertaining to a Cardholder’s account: Card number, Cardholder name (if applicable), Card account activity, Cardholder account balance, and/or such other data applicable to the Merchant’s Card program. Electronic Gift Card (EGC) means a special card purchased by a customer or provided by Merchant to a customer that is redeemable for in-store merchandise or services.  Laws means all applicable state, federal and local laws, rules, and regulations, orders and decrees, as amended from time to time. Loyalty Card means a device used to hold a currency and/or points value in a stored value program (also referred to as a “Stored Value Card”). Master Account means the account (e.g. funds pool) that is used to hold the value of Cards that have been issued among a group or chain of merchants, alternatively, this may refer to the back-up account used to offset ACH rejects, if applicable. Primary Merchant means the Merchant Identification Number (MID)/location originally enrolled for Cards and set up to be billed for the card orders placed or designated as the corporate or headquarter location. Stored Value Card means a device used to hold a currency and/or the points value in a stored value program (also referred to as a “Loyalty Card”). Transaction means an activation, adjustment, balance inquiry, balance transfer, batch activation, cancel card/cash back, cancel, credit, increment/reload, pre-authorization, post-authorization, redemption, service fee/deduction, points, points redemption, points cancel, register, or other transaction type, as available.
3) SERVICES PROVIDED. Servicer will provide the following services to Merchant:

a) Electronic processing of Card Transactions and purchases made by customers of Merchant who hold Cards. Servicer will confirm electronically that the Cardholder activating the Card Transaction through Merchant has an active account on Servicer’s Electronic Gift Card processing system in which there is sufficient value that can be reserved or removed for the value of the purchase. Servicer will adjust the Cardholder's account through either a debit or credit, as applicable, in the amount of the purchase and will credit the Cardholder's account any approved Transaction as defined herein.  

b) Servicer will maintain an accessible electronic record of the Transactions described above for the lifetime of a Card with a balance and after the balance on the Card has been depleted for a period not less than sixty (60) days.

4) MERCHANT RESPONSIBILITIES. 

a) Merchant shall be the issuer of all Cards and shall retain and hold all funds associated with Cards in accordance with applicable Laws.

b) Merchant acknowledges and agrees that it is Merchant's sole responsibility to comply with any and all applicable Laws governing the issuance, distribution, use, and acceptance of Cards (e.g., laws regarding expiration, fees, money transmission and abandoned/unclaimed property). Further, Merchant agrees to comply in a complete and timely manner with any such Laws, including but not limited to all abandoned/unclaimed property, money transmission and consumer property/protection laws, now or hereafter applicable to the issuance, distribution, use or acceptance of Cards.

c) Merchant will supply to Servicer all information and data requested by Servicer to perform services related to Merchant's issuance and acceptance of Cards including the location of POS Devices and Cardholder Data.  

d) Merchant will maintain all Transaction Receipts and any other receipts as required by Laws.  

e) Until such time as Transaction data has been received and validated by Servicer, Merchant will maintain sufficient "backup" information and data (e.g. Transaction Receipts or detailed reporting) with respect to Electronic Gift Cards previously sold to reconstruct any information or data loss due to any system malfunction.

f) Servicer must participate in all Transactions.  In the event that a third party must participate in the Transaction, Merchant will only use third party entities approved by Servicer to accept or process Card Transactions.

g) When Merchant sells a Card from its physical location or locations, including sales completed via ecommerce, the Merchant is responsible for the collection and settlement of all funds relating to the sale of the Card including processing costs, such as any credit card transaction fees or bank service fees, where applicable.

h) In addition to any other applicable fees, Merchant is responsible for all card production and delivery costs.  Further, the Merchant agrees to comply with the Graphic Specifications and Procedures provided by Servicer and incorporated herein by reference as such may be amended from time to time.

i) If applicable, Merchant is responsible for submitting electronic artwork as described in the Graphic Specifications and Procedures provided by Servicer and incorporated herein by reference as such may be amended from time to time.  Merchant understands that the card proof cannot be created without the submission of artwork, if requested, and according to the Graphic Specifications. Failure to submit artwork or comply with the Graphic Specifications may result in additional fees charged to the Merchant for design work performed to correct the artwork and will result in the delay of the card production process. Servicer and card manufacturer cannot be held responsible for the quality of cards produced using artwork that does not meet the Graphic Specifications. Merchant is responsible for any intellectual property  infringement or similar claims that arise from Servicer’s production of Cards bearing Merchant-submitted artwork.  Digital artwork should be submitted to:

EGCartwork@novainfo.com  -OR-

NOVA Information Systems, Inc.



Attn: Boarding - EGC

7300 Chapman Highway

Knoxville, TN 37920

When sending in artwork, please include:

1. Name of the Merchant and MID

2. Indicate Standard or Custom card order

3. Name and telephone number of graphic contact should there be any questions or issues with the artwork submitted

For COMPLETE detailed specifications, please send a request for Graphic Specifications to EGCartwork@novainfo.com. In your request please indicate that you want Standard card or Custom card specifications.

5) DIRECT SETTLEMENT.  Merchants enrolled in direct settlement further authorize Servicer to initiate credit and debit entries among the chain locations for any Transactions that change the balance of the Card.  In the event Servicer is unable to accomplish a Transaction among chain locations, Merchant further authorizes Servicer to credit and/or debit the designated Master Account or Primary Merchant Account.  Merchant also understands that Servicer may, in its sole discretion, offset any debits against the related Transactions of the applicable chain or merchant location.  Merchant also agrees to notify Servicer in writing of any asserted errors within (sixty) 60 days of the statement date on which the asserted error occurred and understands that any failure to do so will preclude further claims.  Both the Merchant and the individual chain locations agree to pay related direct settlement fees.
6) SYSTEM DOWNTIME.  Merchant will not be able to process Card Transactions if the Electronic Gift Card processing system is down and will not able to verify the validity of or available balance on a Card during any such downtime.  Merchant will be solely liable for any losses or damages incurred if Merchant accepts a Card Transaction without receipt of Card and available balance verification from Servicer, including during any system downtime.

7) WARRANTIES/LIABLILITY.

a) Servicer is not responsible for lost or stolen Cards.

b) Servicer makes no warranty, express or implied, with respect to the services provided hereunder including, without limitation, any express or implied warranty regarding the services’ or Cards’ compliance with any applicable Laws governing the issuance, distribution, use, and acceptance of Cards.  This includes but is not limited to all abandoned/unclaimed property, money transmission and consumer property/protection Laws.

8) POST TERMINATION. Following termination, Merchant will pay Servicer a transfer fee based in part on, but not limited to, the number of issued Cards that must be converted to another processor and the data specifications required.

9) ADDITIONAL FEES.  Merchant agrees to pay Servicer for EGC production once Merchant has approved the EGC design proof. Merchant accepts full responsibility for all EGC production costs. Merchant acknowledges that one proof per Card order is included in the cost of Card production and Merchant agrees to pay thirty-five dollars ($35) for additional proofs. If any order is cancelled prior to Card production, Merchant agrees to pay Servicer a one hundred dollar ($100) cancellation fee. 

10) ADDITIONAL LOCATIONS. Locations added to this processing relationship will be boarded on Servicer’s system pursuant to the paperwork submitted by Merchant. However, in the event of an error or omission of fees on the submitted paperwork, the Transaction processing and monthly fees applied to the locations during the initial set up or subsequent negotiations will be applied. 

11) CLOSING LOCATIONS. In the event that a particular location closes or changes its MID, Merchant agrees for Servicer to bill the Primary Merchant for any fees associated with subsequent Transactions processed on Cards activated by the closed MID. This would apply to any system generated Transactions including, but not limited to, deduction and points conversion Transactions. Monthly fees billed for Loyalty Cards/members activated at the closed location would also be billed to the Primary Merchant.

12)
EFFECTIVENESS AND DELIVERY OF THE T&C’S.  These T&C’s will become effective upon your acceptance hereof, which shall be evidenced by your conducting a Transaction involving a Card.  Delivery of the various documents and instruments comprising these T&C’s may be accomplished by electronic communication (e.g., electronic mail or facsimile transmission) and shall be deemed delivered upon receipt.
13) PROOFING & PRODUCTION PROCEDURE.  Proofs for Custom card orders are provided electronically and sent to the email provided by Merchant. All proofs for Standard card orders are provided electronically as an Adobe pdf document. If the proof is acceptable, simply reply and indicate approval pursuant to the instructions on the proof. If the proof us unacceptable, reply with detailed information of required changes pursuant to the instructions on the proof. In some instances, Merchant may also receive a printer’s proof and Merchant will be required to follow the instructions included with the printer’s proof.

       IMPORTANT:  Incorrect graphics WILL delay your order. After you approve the proof, normal production timeframe for Card delivery is 2-3 weeks for Standard cards and 6-8 weeks for Custom cards.  



 EGC Terms & Conditions (NOVA v. 02.11.08)

(REQUIRED
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