A Corporate Resolution is used to validate that the person(s) signing the contract

with Nova is authorized to bind that entity into a contract with Nova.
FREQUENTLY ASKED QUESTIONS

Q- should the owner(s) or officer(s) on the application be the person(s) to sign
the merchant agreement line on the legal page as well as in the body of

corporate resolution?

A- Yes, the owner(s) or officer(s) on the application should be the same person
signing the merchant agreement line on the legal page as well as in the body of
the corporate resolution. If there are multiple owners or officers and one or more
are not available to sign the contract then the one that is available should be on
the application as well as signing the merchant line on the legal page and in the

body of the corporate resolution. The witness line should be executed and should

be a different person than is on the merchant agreement line/body of corporate

resolution. See example of a properly executed corporate resolution.

Q-If the owner is 100% owner but is not signing the personal guarantee and
there is no other owners or officers to withess the corporate resolution then what

should be provided?

A-Either Articles of Inc or tax returns reflecting the owners name and % of
ownership should be provided along with the legal page with the merchant line

signed.



Q-Can a depository resolution be provided in lieu of the Nova corporate

resolution?

A- No, but a borrowing resolution can be used or a resolution that the entity has

internally as long as the language refers to a "borrowing contract" or binding of
contracts. The person(s) signing the Nova legal page must be the same

person(s) on the borrowing resolution or the internal company resolution.

Q-Does a non-profit entity (501c3) have to execute a corporate resolution?

A-If the personal guarantee is not being signed by an officer of the non-profit
entity then a corporate resolution must be executed just as the same as any
other corporate entity. If the minutes of the non profit's meeting is available that
shows it was voted on to accept credit cards through Nova and the person

authorized to take care of that is named in the minutes.
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MERCHANT APPLICATION

Merchant Representations and Certifications. By signing below, the applicant merchant {*Merchant”) and its representatives) represent and warrant bo NOWA Infarmation Systims, 1ne, (*NOVA®),
with offices a1 7300 Chapman Highway, Knoxvilke, TH 37920, and Wachowa Bank, M. A (" Member), with offices at 301 South College Streed, Charlotte, MC 28288, (collectively, “we” o "us”)
that (i} all informaticon provided in this merchant appBcation (*Merchant Application™) is true and complete and propedy reflects the business, finandlal condition, and prindipal partners, owners,
or officers of Marchant; and () the parsons signing this Merchart Application are duly authorized to hind Merchant 1o &l peovisions af this Merchant Applcation and the Agreement. The
signature by an authosized representative of Merchant on the kerchant Application, or the transmission of a Transaction Recaipt or other evidence of a Trarsaction to us, shall be the Menchant's
acceptance of and agresment to the terms and conditions contained in the Agresment ncduding, without imaation, this Merchant Agplication and the Terms of Service (*TOS*). Merchant agrees
te comply with the Agresment, and ail applicable Lws, rules, and reguiations including the miles and regulations of the Payment Netwarks, and understands that failure 1 comply will result in
termination of processing services. Capitalized terms shall, unless otherwise defined in this Merchant Applcation, have the same meaning ascribed 1o them in the TO5.

Merchant agrees 1o establish and maintain sufficient funds in an acoount o sccommaodate all transactions incheding, but not lenited to, Chargebacks, retums, adjusiments, fees, fines, penafties
and any other payments due under the Agresment. Merchant sutharizes o 10 gaditdebit that sccount as necessary. in addition to the fees set farth in the Merchant Application, you will pay
MOV at the then curent rates for account maentenance [e.q., dda‘oha changes), special processing, retraining, equipment swaps and research including, but not limited 10, ressarch required to
respond to any third party or government subpoena, levy or garnishment on your account.

Meschant undevstands that we may take any of the follewing actions if necessary to protect oursehens from financial less: estabiish, of requie Meschanl 1o establsh, 3 resenve account, impose
a processing fimit or cap on the dollar amount of sales transactions that we will process for Menchant, which may be changed from time 1o time with or without notice to Merchant; andfar
suspend the processing of transaction neceipts for as lang as necessany to Investigate suspicious, unusual or excessive actiity,

Merchant st ehtain an Authorization Code via @ectionic bermimal or smilar device Bedore compliting any fanssdlion, Mevchant understands that an AUTHCRIZATION CODE 15 NOT A GUARANTEE
OF ACCEPTAMCE OR PAYMENT OF & TRANSACTION. RECEIFT OF AN AUTHORIZATION CODE DOES MOT MEAN THAT MERCHANT WILL MOT RECENE & CHARGEBALCK FOR THAT TRANSACTION.

if Merchant terminates within one year af the date set forth below, Merdhant will sronediately pay MOV, as bquidated damages, an early ermination fee equal to 3295, in addition to all other
amounts awed. I Merchant terminates al ary teme duing the second or thind year of the date set forth below, the Merchant will pay, as liguidated damages, a termination fee equal to $195, in addi-
tian 4 38 oihar amcunts awed, Marchant agrees that the earty termination fee s not a panalty, but rather is mascnabile in Sght of the Financial harm caused by Merchant's early termination. NOVA
will use best efforts to debit the Merchant's account in the amount of the applicable termination fee within sicy (60) days of receipt of Berchant’s written notice of termination

Merchant and iis representativeds) authorize us prier 10 o acceptance of this Merchant Application and fron e to time thesealter, 1o investigate the individual and bsiness history and baceground
of Mardhant, each such fepresentative and any other officers, partners, propristors, andior swners of Merchant, and to ehitain credit reparts of ather background investigation reports on each
of them that we consider necessary to review the acceptance and comtinuation of this Merchant Application. herchant also autherizes any person or credd reparting agency to compde infor-
mation to answer those credit inguinies and to furnish that information o us.

BAPCRTAMT INFORMATION ABOUT PROCEDURES FOR OPEMING A MEW ACCOUNT To help the govenonent Tight the Tundirg of termonism and money laundening actties, Federal law requires
&l financial matitutions to abitain, werify, and recard information that identifies sach person who opens an account. This means we will ask for cenain information and identifying documents to
allow us 1o identify you,

Merchant further acknowledges and agrees that any information prosided in connection with this Merchant Agplication and all other relevant information may be supplied by us to sur affikates.
This Meschant Application may be signed in one of more counterparts, each of which shall constitute an onginal and all of which, taken together, shall constitute one and the same Merchant
application. Delivery of executed counterparts af this Merchant Apglication may be aecomplsted by a fa(_‘.'me transmissian, and a sigred facsimile or copy of this Merchant Application shall
soratitule 5 signed sdginal,

Marchant DRA Name: A B C Cor Bra l’] 0“ .
Sagnature: X W \IY Frinted Name: Dwne-r Y \i 2 Loi prfs ! deh.l. Lol ‘ l ’2-3104
Signature; X Frintad Mame: wﬁer SW]!M Title V ‘Pre \S!dtﬂ-l- Dae: “.l 2310\1

A 3 pr many inducemient 1o us o avnpt this Merchant Application, the urdersigned Guarantorls), by signing the Merchant Apr i, jrintly and sesaly, uneonditionaly and srevocably guaraniee
the continuing ful and faithfud perfoemance and payment by Merchant of each of its duties and obigatons 1o s (nchiding, without imitation, chargebacks) pursiant 10 the Merchant Application and
Agrement, a5 may be amended from time 1o b, with oF witheut notice, Guarantoe(s) wunderstand further that we may procesd directly against Guarantads) without first exhausting our memadies.

MERCHANT REPRESENTATIONS AND CERTIFICATIO

j E agalnst ary other person of entity responsible therefore 1o them or any seounty hakd by us or Menchant. This guarantes wil not be decharged or affected by the death of the Guarantors, will bind all
=l heir, adminisiratars, representatives and assigns and may be enforced by or for the benefit of any of our surcessors. Guarentors) understand that the nducement o us to acept this Merchant
E = Application i consideration for the guaranty and that this guaranty remaing in full force and effiact even if the guarantors) receive no additional benedit fram the guaranty.
e T
w3
G sigratue: x Fririted Marme: SSHIK: Dale:

Signatue: X Frinted MName: SNE Dite:;

| certify that 1 hold the office mdicated below of Merchant and am the kesper of the records of that company, erganized and existing wder the s of the state ndicated below and that
the following is a comel copy of cemain iesalutions adepled at a meeting of the board of directorvigenessl parnershipimanager of members of a limited lability compary, as appropriate, in
accordance with the by-laws or ather governing dacument of the company held on the z 2 day of NW smonth), fyeary

1. Resoheed, that ary one of the following officers of the company:

s UM Y Z v DWONRF YN 2. v Presidend
e OUIMAINLN oo OONErSpmt = V President

Signature: X Printed Marme: i Title:

Is autharized 1o:
Al gxecute on Behalf of this cempany a Marchant Application and any agreements or other recessary docements mchuding any amendmenis;
B} axecute any document requested from time to tane be executad in furtherances of the Merchant Appication or relatonship resulting therefrom,
Cperfarm all acts that may be necessary 1o carry out the intent of the Merchant Application and this Corporate Resolution
2. Resobied, that the Merchant Application and the resuitng relatiorship is ratified and approved;
3. Resohed, that the entities recesing this Merchant Application ane autharized to rely wpon this Corpovate Resnlution unbd achised in writing by a like certification of any changes and ame suthorized
to rely an such changed certification.

Secretary | Officer | Non-Member Manager (LLC) .rMomI:rur ‘LLC ¢ Ge"eral Parlner-”.)wll('r [civcle onel State in which kerchant is organized

Signature; X Printed Name: Tithe: Date:

To the best of my knowledge, | certify that the information provided in this Meschant Application was pravided by the Menchant and is true, complete and accurate. | further certify that the
signatures were provided by the Merchant's ownerlsh of officeris), as appropriate.

Sales Representative Ssgnature: X | Printed Narme: i Rep D ®: | Date:

»‘mﬂmd h!' Nﬂ\l’»\ In{ormahoﬂ S‘rsterrls Inc: | Date:

Aceaptad by Bembar:

MRAALCI02004
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Mercharit Represendations and Certifications. By signing below, the applicant merchunt ("Menchant™) and its representative(s) represent and warrand to MOVA Information Systems, Inc. [*NOVA),
with offices at 7300 Chapman Fighvwary, Enodlle, TH 37520, and Wachavia Bank, 3. A ("Memrber”), with offices at 307 South College Stregt, Charlotie, NC 28288, (collectively, “we™ of “us”)
that {0 all infoemation provided in this menchant applcation (*Merchant Application™} is true and complete and property reflects the busiress, financial condition, and principal pariners, owness,
or afficers of Merchant; and (i) the persors signing this Merchant Application are duly authorized to bind Merchant to all provisions of this Merchant Application and the Agreament. The
signiature by an authorized representative of Menchant on the Merchant Application, o the transmibssion of a Transaction Receipt or ather evidence of a Transaction to us, shall be the Menchands
acceptance of and agreement o the temms and conditaons contaned o the Agraement inchiding, withaut limitation, thes Merchant Application and the Terms of Service ("TOS57). Merdhant agrees
to camply with the Agreement, and all appicable laws, nules, and rgulations induding the rules and regulations of the Payment Networks, and understands that falune to comply wil result in
ermination of piocessng sendees. Capitalized terms shall, uriless olherwise defined in this Meschant Application, heve the same meaning sscibed to them in the TOS

Merchant agress 1o establish and maintain sufficent funds in an sccount to sccommeodate & transactions including, but not kmited fo, Chargebacks, returns, adjustments, fees, fines, penalties
ard any other pagmenis due under the Agreement Merchant authonzes us i oredit/debit that account as necessany In addition ta the fees s forth in the Merchant Application, you will pay
R at the then cument rates for account mantenance le.g., dda/tha changes), spedal processing, mtraining, equipment swaps and research including, but not limésed to, research reguired io
respand toany third party or government subposna, kevy or garnishmenl on your account.

Merchant understands that we may take any of the following actions il necessary ta pestect ourselves froe finandial foss: establish, or require Merchant to establish, a reserve account; impode
a processing lmit or cap on the dollar amount of sales transactions. that we will process for Merchant, which may be changed from time: to time with or without notice to Merchant; andfor
suspend the processing of transaction receipts for a5 lang as necessany 1o investigats suspicious, wusual or excessive activity.

Marchant must oblain & Authorization Code via slectronic terminal of smiar device belone compbeting any ransacion. Merthant undersiands hat an AUTHORIZATION CODE & HOT A GUARANTEE
OF ALCEFTANCE OR PAYMENT OF A TRANSACTION. RECEIFT OF AN AUTHORIZATION CODE DOES NOT MEAN THAT MERCHANT WILL NOT RECENVE A CHARGEBACK FOR THAT TRANSACTION.

I Merchant terminates within one year of the date set forth belaw, Merchant wil immediately pay NOWR, as liquidsted damages, an ealy lermination fee equal to $295, in addition 1o all ather
amaurils awed 1 Merchanl lefminaled 81 any time during the sscond or thind year of the date set farth below, the Merchant wil pay & bguidated damages, 3 terminabon fee equal to $195, in addi-
tion i all other arounts ewed, berchand agiees that the early termination fee is not a penalty, but rather s reasorabie in Sgit of the finandal harm caused by Merchant's early termination. HOWA
will usa best efforts to debit the Merchants acoount in the amount of the applicable termination fee within sixty (600 days of mosipt of Merchant writlen notice of Lermination.

Mercharit and its representativeds) suthorize us prior to cur acceptance of this Marchant Application and from Bme to time thereslter, Lo imvestigate the individual and busiress histery and background
of Merchant, esch such represenistive and anry other officers, partners, proprietons, sndfr owners of Merchant, ard 1o obtain credit reposts or other background investigation roparts on sach
af them that we corsider recessany 1o review the accepiance and continuation of this Merchant Appiication, Merchant alin authorizes any persen o credi reponing agency to compile infor-
mation 1o arewer thase credit inquiries and to furnish that infarmation to us

BAPOATANT INFORMATION ABOUT PROCEDURES FOR DPENMNG A NEW ACCOUNT. To help the govermment fight the funding of termonsm and money laundaring actiities, Federal law requires
all financial institutions to obitain, verify, and record infarmatian that ientifies each person wha opens an account. This means we will ask for certain information and dentifying doouments o
i us to identily pou.

Merchant further ackaowdediges and agrees that any infarmation provided in connaction with this Merchant Applcation and all other relavant informaticon may e supplied by us 1o our alfikates.
This Merchant Appiicabion may be signed in ane or mare countesparts, each of which shall constrtute an eriginal and all of which, taken togethes, shall constitute ane and the same Meschant
Application. Delrery of exsculed counterparts of this Merchant Application may be sccomglished by & lacsimie transmission, and a signed facsimee of copy of this Merchan Application shall
constitute 3 sigred onginal

Wierchant DEA Hame: ABC car 'U.n
?_ rworore OWINEX ¥Y 7 President o 11]23jod

Signaturg: ¥ Frinkgd Mams; Tithe: [EETES
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Signatue: X

As a primary mducement to us (o accept tris Menchant Application, tie undersigned Guaranioels), by sigring the Menchant Appication, jontly and severaly, unconditonally and imevocsbly guarantes
the continung full and fanhiu performance and payment by Marchant of sach of & dubies and obligatons 1o us fnduding, withaut imitation, chargebaciss) pursuant 1o the Merchant Application and
Agreament, 35 may Do amenced from bme 10 time, with or withoul notice, Guamntors understand funther that we may proceed drectly against Guaranions) withowt first exhsustng our remediss

= agEnsl sy other persan of entity responsiale tersfone 1o them or any security beld by us or Meschanl This guarantes will nat be discharged or affected by the death of the Guarantors, wil bind all
E Feaars, adminisiratoes, represantatives and assigns and may Be enforced by of for the benefit of any of our sucoessors. Guarantons] understand that the inducement ta us 1o acoept the Mencham
G A piication i consceration far the guaranty and that this guaranty remains in full force and effect even i the: guatanior(s) receive: no additional beneit from the uasanty.
=]
[l Gignature: & Printad Mame: SSN: e

Signature: X Printed Hame: ShNE; [Crate

| centify that | hold the office indicated bedow of Menchant and am the kesper of the nacords of that compary onganized and axiting under the lrws of the state indicaled bekww and that
the folkssing is a comect copy of certain resolutions adapted at a meebng of the board of dlru;!n-s"grm:nl artnershipumansger ar members of a limited Eability company, as appoopriate, in
accordance with the bylaws of olher gaverning document of the campany held on the dag M,mf_ (rncnth), O} _fyean

1. Resclvad, thas any one of the following officers of the company:

Signature: X WKY 2_ prifitet Marne .Dwner \i\’ T Titse pr‘CSIdEﬂ ','

Sigratune: X Pririted Mame- Tithe:
Sigrabune: X Printed Mame Tithe

% autharized to
A} emecute on behalf of this company a Merchant Applcation and any agreements or ather necessary documents induding ary amendments;
B} eecute any document requested from time 1o Hme be ewecuted in jurtherance of the Merchant Application oe relationship resulling thesefrom;
) perfarm a8 acts that may be necestary (o carry out the intent of the Merchart Application and this Corparate Resolticon.
2. Resplved, thal the Merchant Applcation and the resulling relationship & ratified and approved,
3. Resodeed, that the entities recsiving this Merchant Application are autharized 1o ey upon this Conporate Resalution unlil advised in witing by 2 e cerifcaton of any changes and ane authorized
1o rely on such changed certification.

Officer £ Mar-Membar Manager {LLC) ¢ Member (LLC) ¢ General PartnerChwner [cincle ong] State in which Merchant is prganized J

DAL | piresrone ea&uru Nancy Secretary o lllléla'-{

To the best ol my knwsledge, | certify 1R the nformation provided in this Merchart Appfuatlnn was provided by Ih: Merchant and s true, complete and asecurste. | furiher certify that the
signatures were provided by the Merchant’s ownerls) or officer(s), as appropriate

gnatune: X

Sales Representative Signature: X | Printed Mame: | Rep i 8 | Date;

Accepted by NOVA Information Systems, inc.: Date:

Accepted by Member: | Date:

MPEAALC 102004



