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No Signature Required Transactions Addendum
This No Signature Required Transactions Addendum (“Addendum”) to the Terms of Service is entered into as of the Effective Date by and among _________________________ (“Merchant”), NOVA Information Systems, Inc., referred to as NOVA or Servicer, as applicable (“Servicer”) and Member.  Merchant, Servicer and Member may be referred to collectively herein as the “Parties.”

WHEREAS, Merchant, Servicer and Member are parties to that certain Terms of Service (“TOS”) dated __________________________, 20___; and

WHEREAS, pursuant to the TOS, the terms and conditions for the acceptance of any additional Payment Devices shall be set forth in one or more addenda, which shall incorporate the TOS by reference; and

WHEREAS, Servicer agrees to provide no signature required transaction processing services to qualified merchants (“No Signature Required Transactions”); 

WHEREAS, Merchant has requested that Servicer and Member provide to Merchant the ability to accept No Signature Required Transactions; and

WHEREAS, the Parties maintain that it is in their interest to enter this Addendum regarding Merchant’s acceptance of said transactions.

NOW, THEREFORE, in consideration of the foregoing premises, and the mutual promises of the Parties hereinafter set forth, intending to be legally bound hereby, the Parties hereto covenant and agree as follows:

Section A – Definitions

1. Additional Definitions.
a. “Contactless” refers to a payment card or key fob equipped with a chip and antenna that securely communicates Cardholder account information via radio frequency to a POS Device.
b. “Merchant Category Code (MCC)” refers to the eligible merchant categories that may participate in a No Signature Required Program.  
c. “No Signature Required Program” shall refer to a specific program offering by a Card Association that includes required criteria that must be met by the Merchant in order to submit no signature required Transactions and obtain some protection from Chargebacks.

2. Rules of Construction. Capitalized terms used and not otherwise defined herein shall have the meanings ascribed to such terms in the TOS. Singular terms shall include the plural, and vice versa, unless the context otherwise requires. The words “hereof,” “herein,” and “hereunder,” and words of similar import when used in the TOS or this Addendum shall refer to the TOS or this Addendum as applicable and not to any particular provision of the TOS or Addendum. The word "day" shall mean "calendar day", unless specifically stated otherwise.  This Addendum incorporates the TOS by reference as if it were fully set forth herein.  In the event of a conflict between the terms of this Addendum and the TOS, the terms of this Addendum shall prevail.


Section B – Merchants Responsibilities
1. Participation.  It is the Merchant’s responsibility to validate that their Merchant Category Code is eligible for participation in a No Signature Required Program and that they have been approved by Servicer to participate in said program.  

2. Limitations.  You understand that participation in a No Signature Required Program provides only limited protection against specific Chargebacks as designated by the sponsoring Card Association.   

3. POS Device.  It is your responsibility to determine if your POS Device is configured to prompt for and transmit the required data elements.  

4. Program Offerings.  The No Signature Required Program offerings are as follows:


a.
No Signature Required Program.  Certain Card Associations have waived Regulations that allow qualifying merchants to process under-floor-limit transactions without having to obtain a Cardholder signature or provide a Transaction Receipt unless a Cardholder requests a Transaction Receipt.  This No Signature Required Program is available to those Merchants in a qualifying MCC segment if the following Transaction criteria are met:

1. Transaction amount is less than $25.00.

2. Transaction occurs in a qualifying MCC.  Please contact Servicer to determine if your MCC is eligible.

3. The Cardholder is present and the Transaction occurs in a face-to-face environment.

4. The full and unaltered content of the Card’s magnetic stripe’s Track 1 or Track 2 data is read and transmitted, or the Transaction is processed via Contactless processing or unaltered chip data is sent for Authorization. 

5. Specific MCC’s may require at least one (1) Contactless installation within the Merchant location.

6. One Authorization is transmitted per clearing Transaction.

7. Applies to domestic Transactions only.

b.
Eligible Merchants that submit Transactions meeting these requirements will receive Chargeback protection against the signature requirement for Transactions that qualify under the specific Card Associations’ No Signature Required Program.

3. Agreement.  Except as supplemented herein, the Agreement remains unaltered and in full force and effect.
4. Execution and Delivery.  Delivery of executed counterparts of this Addendum may be effected by a facsimile transmission and a signed facsimile or copy of the Addendum shall constitute a signed original.
[Signatures appear on the following page]
IN WITNESS WHEREOF, the parties hereto have executed this Addendum.
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