There are 3 steps to a T4100 Terminal download:

	Step
	Action
	Display
	Keys

	Edit the TermMaster File: 

	1
	If the merchant wants the host batch # to print correctly on receipts for the first batch you must perform this function.  If this is not a concern, you may skip this step.  The batch # that prints on receipts will sync up with the host after the first settlement is completed.  

· Verify the merchant settled their batch and determine what the current and next batch #’s in host are.   

· Call in too MSP Support for the below step if needed. 
· Log into TM Suites and pull up the merchant’s download file. 

· Go into the ‘NOVA’ acquirer page and update the current batch and next batch info. so that it will match what is in the merchant’s terminal after the download.

· Save

	Configure the Terminal’s Download Host Information:

	2
	Press the HOME key to get to the maintenance menu screen that shows the Nova application and the IP Diagnostics
	Financial        

IP Diagnostics


	HOME

	2a
	Press ‘FUNCTION’ 
	1. Deployment Config

2. App. Maintenance
3. Terminal Maintenance
4. Utility Functions
	FUNCTION

	2b
	Press ‘1’ for Deployment Config. 
	1. Terminal Config

2. Configure Hosts

3. Download Now

4. Fast load
	1

	2c
	Press `1’ for YES 


	IP from DHCP Server?

1. YES

2. NO


	Press 1 for Dial or DHCP IP  Communications

Press 2 for Static IP Communications

	2d
	Press 1 to enable daylight savings time

Press 2 to disable daylight savings time


	Daylight Savings

1. Enable
2. Disable
	Press 1 to enable daylight savings time

Press 2 to disable daylight savings time



	2e
	Enter in the current time
	Enter Time

AM   xx:xx:xx       PM


	After typing in the correct time Press the 2nd white key on the left to select AM or Press the 2nd white key on the right to select PM

	2f
	Press 1 to configure the download Host
	Cfg. Download Host?

1. Yes

2. No
	1

	2g
	Press ‘2’ to edit host if already exists

Press ‘1’ to create host if it does not exist
	1. Edit/View Host

2. Add New Host

3. Rename Host

4. Delete Host
	Press [1]

NOTE: Nova TermMaster is set up so that the download info is always being passed to the primary download host in the terminal.  Downloads attempted from the secondary download host setup in terminal do not  pick up changes. 

	2h
	Input Nova # from Eclipse

OR if you are downloading app manager only from the Test TM, use Terminal ID  (41000000 through 41000009)

OR press ‘ENTER’ if info. is already correct. 
	Terminal ID

XXXXXXXX
	Nova # or App Manager #

NOTE: You do not need a check digit.

	2i
	Select 1 if you will be performing a dial download

Select 2 if you will be performing an IP download
	1. Dial

2. IP/Ethernet

3. RS-232
	1 for Dial

2 for IP 

	2j
	Input the appropriate download parameters as requested by the terminal
	Follow prompts on screen


	For Dial: 

· Standard Dialup

· Phone -1888-545-2230 (Input PBX if needed)

· Security Level –None

· Configure another host=No

· Save Changes=Yes

For IP: 

· IP Address-Production=198.203.192.20 Port 1405. Test= 198.203.191.87 Port 444
· Security-Production=SSL or Test=None, then SSL Gateway.

· Configure another host=No

· Save Changes=Yes

	Download Now

	3a
	Press the HOME key to get to the maintenance menu screen that shows the Nova application and the IP Diagnostics
	Financial        

IP Diagnostics


	HOME

	3b
	Press FUNCTION 
	1. Deployment Config

2. App. Maintenance
3. Terminal Maintenance
4. Utility Functions
	FUNCTION

	3c
	Press 1 for Deployment Config.
	1. Terminal Config

2. Configure Hosts

3. Download Now

4. Fast load
	1

	3d
	Press 3 to Download Now
	This action may delete transactions. Settle now, Press Cancel to Exit. 

NOTE: A download on a Hypercom typically does not delete transactions; however, it may corrupt them, so it is best to settle them before performing a download.  
	3

	3e
	Press ‘Enter’

NOTE: If the Screen does not show progression in %, please double check your parameters in configure hosts. If problem persists refer to Troubleshooting section for ‘Download Troubleshooting/ 
	<Connects using dial or IP params configured>

Download In Progress

Xxxx: Manifest.xxx

Xxxx: Success
	Press [ENTER]

	3f
	
	Terminal Reboots 

Financial        

IP Diagnostics


	Select [Financial]


